Minimum Supported Software and Hardware List

Last Updated: 06/08/2020

Overview

This list of software and hardware (below) is used by the IT and Extended Education helpdesks to guide their responses to support requests. These
standards enable IT and Extended Education to provide users with high quality support.

This list will be under review continuously.

Please note:

Hardware manufactured by unknown vendors will be supported on a case-by-case basis.

IT and Extended Education will not open the case on any laptop to install peripherals or memory due to warranty restrictions; however, you
may be referred to a local vendor to have these services performed at your expense.

IT and Extended Education will not support any prereleases of software (i.e., no alpha or beta releases).

The list of supported software may increase during the course of a single academic year, but no applications will be phased out mid-year.
IT and Extended Education still support software offered by IT that does not appear on this list. Check our list of licensed software.
Suggested purchase options for personal hardware can be found here.

Hardware Minimum Support List

The specifications below detail the minimum hardware requirements to receive support from IT and Extended Education with regard to accessing
online educational environments:

PC Desktops and laptops — Minimum Specification

Intel Core (i3, i5, i7) processors; 4th generation or newer

4 GB of RAM, 8 GB of RAM is highly recommended

256 GB SSD Storage

Dual Band spectrum (2.4 GHz and 5 GHz) with 802.11ac or 802.11n

Use Windows' Operating System and PC Info to find your hardware information

Mac desktops and laptops

Intel Core (i3, i5, i7) processors; 4th generation or newer
4 GB of RAM, 8 GB of RAM is highly recommended


https://msutexas.edu/it/_assets/files/supportedsoftware_general.pdf
https://www.dell.com/en-us/member/shop/delluniversity/cp/msutexas?link_number=42043752&c=us&l=en&s=eep&tfcid=37622653&cid=316360&lid=5993986&dgc=ms
https://support.microsoft.com/en-us/help/13443/windows-which-operating-system

e 256 GB SSD Storage
e Dual Band spectrum (2.4 GHz and 5 GHz) with 802.11ac or 802.11n
e Use Apple's About this Mac feature to find your hardware information

Software

The specifications below detail the minimum software version that is required to receive support from IT and Extended Education.

TYPE OF SOFTWARE MINIMUM SUPPORTED

Desktop/Laptop OS Windows 10 (1709)
macOS 10.13 (High Sierra)

Office Faculty and Staff - Office 2016 (Mac, Windows)
Word Processors Students — Office 365, GSuite
Spreadsheets

Presentation

Browsers Internet Explorer 11 (Windows)

Microsoft Edge

Safari

Firefox

Chrome
Email, Calendar, and Contact Faculty and Staff — Outlook and Outlook Web Access
Readers Students — Google Hosted my.msutexas.edu Email

Outlook 2016 (Mac)
Outlook 2016 (Windows)

Video Conferencing / Microsoft Teams
Collaboration Zoom Web Conferencing

Skype for Business


https://support.apple.com/en-us/HT201260
http://windows.microsoft.com/en-US/internet-explorer/products/ie/home
https://www.microsoft.com/en-us/windows/microsoft-edge
http://www.apple.com/safari/
http://www.mozilla.org/
http://www.google.com/chrome/

TYPE OF SOFTWARE MINIMUM SUPPORTED

WebEx

Utilities Antivirus/Anti-spyware:
Sophos Intercept X (university owned PC or Mac computers)
Windows Defender

Sophos Home Edition for PC or Mac
AVG Free

Whole Disk Encryption:
BitLocker (Windows)
FileVault (Mac)

Secure File Transfer (SFTP) and Secure Shell (SSH) Utilities:
Fetch 5.7 (Mac)

Open SSH 7.9/7.9p1 (Mac)

PuTTY 0.71

Macintosh's Terminal utility

PDF Utilities:

Adobe Reader DC

Adobe Acrobat Pro DC
Native Windows PDF Viewer
Native Mac PDF Viewer

Media and Design Tools Adobe Creative Cloud
GIMP 2.0



http://windows.microsoft.com/en-us/windows-10/getstarted-protect-your-pc
https://home.sophos.com/en-us.aspx
https://www.avg.com/en-us/ppc/protection-offer-comparison-04?ppc=a3&dsc=4wf&d=20&gclid=Cj0KCQjwiYL3BRDVARIsAF9E4Gd5vAYll5C8MPL15Z3uVlESQu2vPILhLSlGdaG8swbky-OhFu2QK1oaAjwnEALw_wcB&gclsrc=aw.ds&utm_expid=.uosdrqUmQguwbwGEw9S8-w.0&utm_referrer=https%3A%2F%2Fwww.google.com%2F
https://www.openssh.com/
http://www.chiark.greenend.org.uk/~sgtatham/putty/
https://acrobat.adobe.com/us/en/acrobat/pdf-reader.html?promoid=C4SZ2XDR&mv=other

TYPE OF SOFTWARE MINIMUM SUPPORTED

Remote Access Faculty and Staff - MSU VPN Service

Mobile Devices

The specifications below detail mobile device operating system requirements to receive support. Support includes the configuration of Microsoft
Exchange, G Suite, and UCB wireless on devices.

e Android 8.x (Oreo) and later

e AppleiOS 12.x and later


https://mwsu-vpn-01.msutexas.edu/

